
SUPERIOR ALL INCLUSIVE
 GROUP EXPERIENCES



INTRODUCING OUR UPGRADED
ALL-INCLUSIVE GROUP
EXPERIENCE BUNDLES
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Togethering by Design, 
Its All-Included
Whatever your idea of the perfect togethering vacation might 
be, we have created a menu of curated experiences designed 
to make your vacation dreams come true. From birthday 
celebrations, family reunions, getaways with friends and yoga 
or golf retreats, our Superior All Inclusive Group Experiences 
Program offers something for everyone. Designed to inspire 
and illuminate travelers of all ages and lifestyles, these 
packages include the best of everything for clients upgrading 
their stays to our superior room and suite categories.



Whether its Gran Meliá's unique way of expressing
Spanish luxury, ME by Meliá's chic vibrant lifestyle, or
Paradisus Resorts' luxury all-inclusive sustainable
vacationing - each Meliá sub brand imbues each
Group Package with its own style.

Memorable 
Experiences 
Created by 
Memorable Brands



C H O O S E  
Y O U R  
D E S T I N AT I O N

S E L E C T  Y O U R  PA C K A G E  
O P T I O N ,  O R  T H E
" A  L A  C A R T E "  O P T I O N

Just follow these 3 easy steps!

1. 2. C O M P L E T E  T H E  
G R O U P  F O R M  
A N D  R E Q U E S T
Y O U R  E S T I M AT E .

3. 

How it Works
Building Your Package

Man Cave for him / Pole Dance for her  Water Park Rally*



Our Superior All-Inclusive Group Experiences are designed to make every moment special, from 
check-in to in room suprises and activities, we have thought of everything. Each of our core packages 
include the following personalized moments:

Curated Moments

C H E C K - I N  O R
C H E C K -  O U T  
W I T H  S T Y L E

P E R S O N A L I Z E D  
R O O M  S E T - U P S

S U R P R I S I N G  
F L AV O R S

M O R E  A C T I V I T I E S ,  
M O R E  E X P E R I E N C E S

Why not try something 
completely new?  Get 
inspired by one of our 
Master Classes, or give 
back by participating in one 
of our sustainability 
programs.

Create a check-in  or 
check-out experience 
that sets the tone for 
what is to come. 

We take the in-room 
experience to another 
level with unexpected 
little extras. 

We ensure an unfor-
gettable gastronomc 
experience with a 
choice of menus and 
locations. 



Our package options, You do You

Like a local
An immersion into 

P A C K  1 :

Chic & tonic
Our design led 
lifestyle package.  

P A C K  2 :

FUN-damental
Pack your bags for 
fun and adventure.

P A C K  3 :

There are four experiential core packages to choose from, but if you still can´t find what you 
are looking for our "A la Carte" option lets you tailor-make your package from a catalogue 
of experiences. The choice is yours, so you do you!



A la Carte 
Every moment custom 
designed by you.

A  L A  C A R T E :

Tree lovers
Reconnecting the mind, 
body, soul and 
environment.

P A C K  4 :
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Package Options 
and details



Like a local
Experience a wonderful mix colors 
and flavors designed to immerse 
you in the local culture of the 
destination.

P A C K  1 :
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Like a local
P A C K  1 :

Image courtesy of:@localphotos

Image courtesy of @ahleysiegsImage courtesy of @ahleysiegs

Image courtesy of @natwaymack
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Package available at the following Resorts: Gran Meliá Iguazú, Paradisus Playa del Carmen, Paradisus la Perla,
Paradisus Cancún, Paradisus Los Cabos, Paradisus Palma Real, Paradisus Grand Cana, ME Cabo, Meliá Puerto Vallarta,
Meliá Cozumel, Meliá Punta Cana Beach, Meliá Caribe Beach y Meliá Orlando Celebration.



Image courtesy of @alliemillerphotography



ROOM 
SET-UP

COCKTAIL

LUNCH/
DINNER

Garden 
Beach

Beach 
Garden

Local Flavor
Regular Room/
Suite

Superior Room/
Suite

Cocktail
Snack

MOMENT

CHECK-IN 
CHECK-OUT

LOCATION MODALITY FLAVORS OTHERS

Beach 
Garden

Snack
Drink

Local band
Mariachi (México)
DJ
Violin

Performance $:

Special Video
at special guest room

Surprise:

Sunrise
Pre-lunch
Sunset

Schedule:

Photo call

Crafted gift

Local party

Glamping

Like a local
P A C K  1 :

SOCIAL ACTIONSMASTER CLASSESPRIVATE EXPERIENCES 

Wellbeing Session: 
Art and Wine

Local Culture:
Music / Crafts / Rituals

Cooking / Pastry
Cocktail / Mixology and DJ
Sports / Yoga
Art and culture

Social Volunteering*EXPERIENCES/ 
ACTIVITIES
 
 

* Social Volunteering  exclusive for Paradisus hotels. 

Lunch
Dinner

Schedule:
Lunch/Dinner
Drinks



Chic & tonic
Elegant trend led design comes 
with a tropical twist, while
resident DJ´s and expert 
bartenders serve up their own 
special mixes.

P A C K  2 :

SU
PE

R
IO

R
 A

LL
 IN

C
LU

SI
V

E
 G

R
O

U
P 

E
X

PE
R

IE
N

C
E

S



Incluido Opción a la carteIncluido Opción a la carteIncluido Opción a la carteIncluido Opción a la carte



Image courtesy of @olivecooke

Image courtesy of @noviamiaphotography

Chic & tonic
P A C K  2 :



Image courtesy of @876picnix

Package available at the following Resorts: Gran Meliá Iguazú, Paradisus Playa del Carmen, Paradisus la Perla,
Paradisus Cancún, Paradisus Los Cabos, Paradisus Palma Real, Paradisus Grand Cana, ME Cabo, Meliá Puerto Vallarta,
Meliá Cozumel, Meliá Punta Cana Beach, Meliá Caribe Beach y Meliá Orlando Celebration.





ROOM 
SET-UP

COCKTAIL

LUNCH/
DINNER

Garden
Beach

Roof top

Top Location

Bottle

Cocktail
Snack

Bridal Suite 
Presidential Suite
Top Location

Snack
Drink

Instant photo party
at special guest room

Surprise:

Sunrise
Pre-lunch
Sunset

Schedule:

Inhouse DJ 

Elegant Chic

Chic Picnic Lunch/Dinner
Drinks

Local band
Mariachi (México)
DJ
Violin

Performance $:

Chic & tonic
P A C K  2 :

CHECK-IN 
CHECK-OUT

MOMENT LOCATION MODALITY FLAVORS OTHERS

MASTER CLASSESPRIVATE EXPERIENCES 

Wellbeing Session: 
Art and Wine

Man Cave for him
Pole Dance for her
Local Culture:
Music / Crafts / Rituals

Cooking / Pastry
Cocktail / Mixology and DJ
Art and culture

EXPERIENCES/ 
ACTIVITIES
 
 

Lunch
Dinner

Schedule:

Regular Room/
Suite

Superior Room/
Suite



FUN-damental
If you are looking for active days 
and neon nights, this fun filled 
package offers your group an 
experience laced with adventure 
that is anything but ordinary.

P A C K  3 :
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FUN-damental
P A C K  3 :

Image courtesy of @lindsey.pearson



Package available at the following Resorts: Gran Meliá Iguazú, Paradisus Playa del Carmen, Paradisus la Perla,
Paradisus Cancún, Paradisus Los Cabos, Paradisus Palma Real, Paradisus Grand Cana, ME Cabo, Meliá Puerto Vallarta,
Meliá Cozumel, Meliá Punta Cana Beach, Meliá Caribe Beach y Meliá Orlando Celebration.





Garden
Beach

Roof top

Lunch/Dinner
Drinks

Cocktail
Snack

Sport Bar
Winery

Snack
Drink

Game Room at 
special guest room

Surprise:

Sunrise
Pre-lunch
Sunset

Schedule:

Photo Call

Themed gift 

Neon Party

BBQ

Local Band
Mariachi (México)
DJ
Violin

Performance $:

FUN-damental
P A C K  3 :

ROOM 
SET-UP

COCKTAIL

LUNCH/
DINNER

CHECK-IN 
CHECK-OUT

MOMENT LOCATION MODALITY FLAVORS OTHERS

MASTER CLASSESPRIVATE EXPERIENCES 

Man Cave for him
Pole Dance for her
Water Park Rally*

Cooking / Pastry
Cocktail / Mixology and DJ
Sports / Yoga
Art and culture

EXPERIENCES/ 
ACTIVITIES
 
 

* Applies only for Hotels with Water Park

Lunch
Dinner

Schedule:

Regular Room/
Suite

Superior Room/
Suite
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**

Tree lover
Relax and reconnect with this 
wellness inspired package 
replete with sustainable 
elements and environmentally 
friendly activities.

P A C K  4 :



Tree lover
P A C K  4 :

Image courtesy of @meghanyuriyoung

Image courtesy of @lilasmia



Package available at the following Resorts: Gran Meliá Iguazú, Paradisus Playa del Carmen, Paradisus la Perla,
Paradisus Cancún, Paradisus Los Cabos, Paradisus Palma Real, Paradisus Grand Cana, ME Cabo, Meliá Puerto Vallarta,
Meliá Cozumel, Meliá Punta Cana Beach, Meliá Caribe Beach y Meliá Orlando Celebration.





Garden
Beach

Garden
Beach

Juice Bar

Pool
Beach
Garden

Photocall

Sunrise
Pre-lunch
Sunset

Schedule:

Lunch
Dinner

Schedule:

Special video at 
special guest room

Surprise:

Picnic

Cocktail
Snack

Local craft

Snack
Drink

Local band
Mariachi (México)
DJ
Violin

Performance $:

Tree Lover
P A C K  4 :

ROOM 
SET-UP

COCKTAIL

LUNCH/
DINNER

CHECK-IN 
CHECK-OUT

MOMENT LOCATION MODALITY FLAVORS OTHERS

SOCIAL ACTIONSMASTER CLASSESPRIVATE EXPERIENCES 

Wellbeing Session: 
Art and Wine

Local Culture:
Music / Crafts / Rituals

Cooking / Pastry
Sports / Yoga
Art and culture

Social Volunteering*EXPERIENCES/ 
ACTIVITIES
 
 

*Social Volunteering  exclusive for Paradisus hotels. 

Lunch/Dinner
Drinks

Regular Room/
Suite

Superior Room/
Suite



Get inspired and design your own 
tailor-made package by choosing 
what you want and how you want it 
from our vast selection of a la carte 
options. 

A la Carte
Experiences

A
LL

 I
N

C
LU

SI
V

E
   

G
R

O
U

P 
E

X
PE

R
IE

N
C

E
S





Image courtesy of @instragramuser

1 2

5

3

C H E C K - I N  O R  C H E C K - O U T

1: Poolside check-in / 2: Barefoot beach check-in / 3: Check-in at the Rooftop / 4: In suite check-in / 5: Coconut cocktails on arrival
 6: Live music at check-in ($) / 7: Check-in at Bridal Suite

6

4 7

A la Carte Experiences 



8: Hors d'oeuvres  / 9: Hanging photo back drops / 10: DJ on Rooftop / 11: Cava on arrival / 12: Fresh oysters and special 
order options ($) / 13: Sunset poolside check-in

8

9

11

10 13

12

C H E C K - I N  O R  C H E C K - O U T



14: Themed gift  / 15: Special order flower arrangements ($) / 16: Local wines and spirits / 17: Special Order ($) /
18: Champagne and exotic fruit platter / 19 and 20: Lite bites and snack set-ups / 21: Flower petals ($)

14

17 18

19 20 21

15 16

R O O M  S E T U P S

A la Carte Experiences 



Image courtesy of @instragramuser

21 22 23

24

22,23,26: Special Occasion Decor / 24: Pool inflatables / 25: Fine Champagnes and special order items ($) / 
27: Personalized balloons ($)

22

25 26 27

23 24

R O O M  S E T U P S



28: Cava bar set up / 29: Special order fine champagne ($) / 30: Swim-up poolside service / 31: Rooftop cocktails / 
32:  Juice bar theme / 33: Poolside Glamping

28 29

30

3231 33

C O C K T A I L  S E T U P S

A la Carte Experiences 



21 22 23

34: Sunset on the beach / 35: Rooftop cocktails / 36: Juice bar theme / 38: Rooftop cocktails / 37: Live violinist ($)

34 35

383736

C O C K T A I L  S E T U P S



29 30

39-41: Garden Glamping / 42: Chic Picnic / 43: Signature buffet food displays / 44: A la carte dishes / 45: Table set up options / 
46: BBQ / 47: Night Glamping on the beach

E V E N T  S E T U P S

39 40 41

4746

444342

45

A la Carte Experiences 



36

48: Gala dinner set up on the beach / 49: Gala dinner buffet set up / 50: Glamping on the beach / 51: Garden Glamping at night /
52: Night glamping on the beach

48

50 51

49

52

E V E N T  S E T U P S



53: Local culture: Ritual / 54: Wellbeing wellness session / 55: Social actions: “Soap for Hope” / 56: Art and culture master class / 
57: Yoga masterclass / 58: Local culture: chocolate ritual

53

55 56

5758

54

A C T I V I T I E S

A la Carte Experiences 



59: Wellbeing art and wine session / 60: Wellbeing mindfulness session / 61: Golf masterclass / 62 and 64: Wellbeing wellness session /
63: Yoga masterclass / 65: Cocktail Master Class / 66: Chocolate Master Class / 67: Paddle yoga masterclass

59 60 61

64

67 65

6362

66

A C T I V I T I E S



46

68: Live Performance ($) / 69: Dance Performance ($)  / 70: Art and culture masterclass / 71: Live Music (DJs) / 
72: Cooking Masterclass / 73: Live Performance / 74: Live Music (DJs)  / 75: Mixology masterclass

68

70 71 72

757473

69

A la Carte Experiences 
H A P P E N I N G S  &  E X P E R I E N C E S



76

80

77

79

81

78

76: Live contemporary classical music ($) /  77: Live jazz performances ($) /  78: Live Local Music ($) / 79: Live Mariachi Music ($) / 
80: Live Steel Drum Music ($) /  81: Live acoustic performances ($) 

H A P P E N I N G S  &  E X P E R I E N C E S



ROOM 
SETUP

COCKTAIL*

LUNCH/
DINNER

Pool
Garden
Beach
Roof Top
Bridal Suite

Restaurants
Beach
Garden

Glamping
Neon Party
Local Party
Elegant Chic
Juice Bar

Glamping
Chic Picnic
BBQ
Gala Night

Welcome amenity
Picnic
Special order 
Champagne, 
wines and spirits

Sunrise
Pre-lunch
Sunset

Cocktail

MOMENT

Pool
Beach or Garden
Roof Top
Bridal Suite  
Presidential Suite 
Top Location
Winery
Sports Bar 

Photo call
Video Wall
Video Mapping
Welcome Photos
DJ (inhouse)

Snack
Drink

Lunch/Dinner
Drinks

Crafted gift
Natural details
Themed Gift
Photo Call/ 
Hanging Photos

Recorded Message
Local gifts / Themed gift
Special video
Instant Photo Party
Game Room

Surprise at the special guest room:

Schedule:

Lunch
Dinner

Schedule:

Design your tailor made 
group experience
Select the location, the activity you want and the flavors that will 
accompany you and your group every moment of your stay.

LOCATION MODALITY FLAVORS OTHERS

Live Music / DJs  
Live Performance
Frozen Images
Dance / Performances  
Craftsmen

Happenings:**

CHECK-IN 
CHECK-OUT

* Cocktail location will be subject to availability by hotel.
** Happenings will have an extra cost.

Regular Room/
Suite

Superior Room/
Suite

Live Music / DJs  
Live Performance
Frozen Images
Dance / Performances  
Craftsmen



Activities inside the Hotel
Tailor your group's fun with our variety of a la carte activities.

Find more details of these great activities in the following pages 

SOCIAL ACTIONSMASTER CLASSESPRIVATE
EXPERIENCES 

Caves and Cenotes
Chichén-Itzá
Skydiving and Jet Ski

The Magic of Los Cabos
Todos Santos to the Pacific
Sail in paradise

Puerto Vallarta

Private catamaran
Santo Domingo
Fly to Saona

Mexican Caribbean Los Cabos

Dominican Republic

The mines of wonders
The falls at full moon
Adventure in nature

Contact hotel for options

Iguazú Orlando

Activities outside the Hotel ($)

Wellbeing Session : 
Art and Wine

Man Cave for him
Pole Dance for her
Local Culture:
Music / Crafts / Rituals

Water Park Rally*

Cooking / Pastry
Cocktail / Mixology and DJ
Sports / Yoga
Art and culture

Social Volunteering**
Soap for Hope
Linen4Life

Huichol experience
The Hidden Island and Sayulita
Agave lands in Tequila

* Applies only for Hotels with Water Park
** Social Volunteering  exclusive for Paradisus hotels. 



Immerse yourself in a world of 
adventure and experiences outside 
the resort. Each experience is an 
extra that you can add to any of our 
group package for an additional 
charge.

A world to 
explore
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Chichén-Itzá, Yucatán

Caves and Cenotes 
USD $150 - $200*

Cenotes Route, The Mayan Riviera

An exceptional place designed by mother 
nature herself. Enter a magical world, the world 
of Xibalba ... full of adventure, where Mayan 
mysticism and nature unite to create a journey 
of unparalleled natural beauty.*

Chichén-Itzá Sunrise
USD $200 - $300*
There is only one place in the world where 
astronomy, geometry, mathematics and archi- 
tecture come together in such perfect harmony 
- that place is Chichén-Itzá.
As you explore the mystical Chichén-Itza you 
will be following in the foot steps the ancient 
Mayan priests, entering their world of astronom-
ical knowledge on which the great Chichén-Itzá 
was founded.*

* Prices may vary for Meliá Cozumel due to costs
of maritime transportation in Ferry.

Magic and mysticism in all its splendor
Mexican Caribbean



Sunset views at Cabo

México: Cabo

The Arch, Cabo

Skydiving and Jet Skiing 
USD $400 - $600*

A day of adrenaline filled adventure! First up is 
tandem jump over the city and the coastline 
with a spectacular birds’ eye view of the Island 
of Cozumel. Following the jump return with 
your group to the hotel on Jet Skis where lunch 
will be waiting for you to enjoy while you watch 
eachother´s jump videos from earlier that day.*

The Magic of Cabo
USD $150 - $200*

Discover the magic of Cabo on a private tour by 
land and sea.
Get to know the local culture and Cabo´s 
incomparable gastronomy as you tour in private 
vehicles and by boat experiencing the jewels of 
Baja California Sur.

* *Jet Ski return not available for Paradisus Cancun and Paradisus Playa Mujeres
or Meliá Cozumel.
* In the case of Meliá Cozumel, private transportation will only be the ferry
to the airport. 

Skydiving



México: Cabo

Whale Watching, Los Cabos (Depending on season)

USD $200 - $300*
Live a unique experience visiting the majestic 
town of Todos Santos, just a 2 hour scenic drive 
from the hotel. With Its picturesque streets, 
buzzing central square and local craft markets, 
Los Todos is home to the mythical Hotel
California made famous by the legendary 
Eagles classic song.  As the end of the day 
draws near you will be taken to the perfect spot 
to witness the spectacular sunsets over the 
Pacific.

Sailing in paradise
USD $250 - $400*
Sail the Pacific and the Sea of Cortez in a 
private yacht cruising along the spectacular 
coastline and visiting its hidden beaches. The 
day starts with breakfast on board followed by 
swimming in crystal clear waters and the 
backdrop of some of the most spectacular 
scenery in the world.



Islas Marietas, Punta Mita

Huichol Art

The Roots of Mexican culture, 
The Huichol People 
USD $400 - $600*

Live a once in a lifetime experience as you travel
by private plane to San Andrés Cohamiata,
(Tateikie in Wixárika) located 2500m above sea
level and home to the indigenous Huichol
people. Spend the day with this indigenous
community learning about their unique way of 
life and experiencing their customs, rituals, and
gastronomy. These friendly people will teach 
you about spiritual cleansing, traditional 
medicine, and living with the land. Everything 
culminates with a presentation of their traditional 
ceremonies and Wixárika musical groups.
On the way back we will fly over the Ceboruco
volcano.

The Hidden Island and Sayulita 
USD $300 - $500*

Enjoy a unique experience in the archipelago of 
the Marietas Islands declared a protected 
biosphere area with very restricted access. 
Chauffeur driven transportation will take you to 
the marina where you will board a luxury yacht 
bound for Punta Mita.  The morning starts with 
a delicious gourmet breakfast onboard before 
taking a guided swim to the center of the crater 
of the hidden island accompanied by a marine 
biologist.  Immerse yourself in an oasis of white 
sands and crystal waters encountering bottle-
nose dolphins, giant manta rays, olive ridley 
turtles and even humpback whales (during the 
winter season).

México: Puerto Vallarta



Private Yacht in Punta Cana

Tequila Jalisco

Dominican Republic: 
Punta Cana

Agave lands, jimador sweat and the 
spirit of Tequila
USD $600 - $800*

Discover the magic of the city of Tequila and its 
cultural significance as a UNESCO World 
Heritage Site. Hotel-airport transportation is 
included along with 30 minute private flight 
from Puerto Vallarta to Tequila.  Once on the 
ground you will be taken on a personalized 
guided tour.

Private catamaran in the Caribbean 
USD $150 - $200*

Sail, swim, dance and enjoy drinks prepared by 
our mixologists. A unique experience in a 
spectacular natural environment!

México: PuertoVallarta



Dominican Republic: 
Punta Cana

Santo Domingo ... The Colonial City 
USD $250 - $350*

Get to know the 500 year old capital city of 
Santo Domingo by taking a
private tour into its Colonial past by visiting the 
historic church in the main square, the house of 
the first Spanish governor, and other significant 
sites.

The island of Saona 
USD $400 - $600*

Travel by helicopter from the hotel to a private 
beach on the island of Saona.
A virgin paradise with crystal clear waters, 
magnificent coconut trees and dazzling white 
sand beaches are the backdrop for a day of fun 
in the sun.
   



“Pig Beach” JamaicaMinas de las Maravillas

Argentina:
Iguazú

The Wanda Mines 
USD $100 - $150*

Puerto Iguazú located on the Parana River is 
famous for its semi-precious stones mining 
agates, amethysts, topaz, jasper and different 
types of quartz.  In addition to the natural beauty 
on show this experience offers an engaging look 
into the geological past.



The Iguazu Falls Under Moonlight 
USD $100 - $150*

The full moon walk is a unique experience that 
takes place five nights a month in the Iguazú 
National Park. The trail leads to the highest 
point of the falls, "La Garganta del Diablo", 
where you will take in one of the natural won-
ders of the world under the moonlight. 
Unforgettable!

The Iguazu Falls From Above and Below  
USD $200 - $300*

The adventure begins in serene style with a 
private breakfast in the hotel gardens before 
departing to Foz do Iguazú, where you climb 
aboard a private helicopter that takes you on a 
breathtaking aerial tour of the falls. The day 
ends sailing in a private boat that takes you 
practically beneath the falls for another breath-
taking view of this natural wonder of the world.

The Iguazu Falls Under Moonlight 

 Iguazú Waterfalls 



Choosing Your Hotel 
Brand and Destination
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Gran Meliá evokes the essence of Spanish culture. Marked 
by an appreciation of simple pleasures, a deep connection 
to the land, and an understated elegance in every detail, 
Gran Meliá is the essence of a life well lived. From the 
impressive architecture of our hotels and extraordinary 
dishes echoeing local flavors to our warm and attentive 
service, our philosophy is imbued in every aspect of your 
experience.
As a boutique hotel within a hotel, RedLevel offers the
ultimate VIP experience.
The dedicated assistance of RedLevel butlers, a private 
lounge and check-in, VIP concierge and personalized 
welcome gifts and in-room aromatherapy are just a few of 
the luxurious and tailored services RedLevel guests enjoy.

Argentina:
Iguazú





Argentina

Gran Meliá 
Iguazú



Unique hotel with views to one of the seven natural won-
ders of the world. Located in the Iguazú National Park, 10 
km from the Cataratas del Iguazú Airport and 30 km from 
the International Airport of Foz do Iguaçu, Brazil. Discover 
one of the Seven Natural Wonders of the World set 
amongst the flora and fauna of the Paranaense Forest. 
This truly unique resort boasts breathtaking views of the 
Iguazu Falls.  The centerpiece of the hotel is the spectacular 
infinity pool and adjoining terraces overlooking the falls.  
Make your experience even more memorable by upgrading 

to one of our Red Level suites replete 
with exclusive services and amenities. 
The Yasí Health Club & Wellness Center 
offers a hydrotherapy circuit, saunas and 
24-hour gym access. Extensive facilities 
for groups. Meeting and event rooms 
with a capacity of up to 500 people 
feature natural light and views of the lush 
gardens.

*"European Plan"Hotel with a meal plan proposal included exclusively for the All Inclusive Group Experiences Program.



Paradisus by Meliá is a breathtaking collection 
of nature’s retreats – luxury resorts faithful to 
the vibrant culture and the natural beauty of 
its destination.
Mindful of its presence within nature, Paradisus 
is committed in the immersion of guests into 
an authentic taste of the local spirit while 
creating unforgettable experiences through 
its service culture.

The Reserve accommodations that include 
unique room categories and luxury upgrade, 
which are ideal for a wide range of guests: 
couples, family holidays, weddings and busi-
ness trips. Guests can enjoy oversized luxury 
suites, personalized concierge service, a 
separate lounge for private check-in and 
check-out, an exclusive pool and beach area 
with valet service, adults only restaurant, hors 
d’oeuvres served throughout the day with 
coffee, beverages and cocktails in the 
evening in the The Reserve lounge. 
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Resorts que participan en el programa 
Curated All Inclusive Group Experiences ©

México
- Paradisus Cancún

- Paradisus Playa del Carmen

- Paradisus La Perla

- Paradisus Los Cabos

- Paradisus Playa Mujeres*

5

Superior All Inclusive Group Experiences
Program participating Resorts

* Next opening



Dominican
Republic

- Paradisus Palma Real
    
- Paradisus Grand Cana

32



México

Paradisus 
Cancún



Located on a prime stretch of Cancun´s famous white sand 
beach, this impressive all-inclusive resort boasts a magnificent 
architectural design which pays hommage to the Mayan culture 
and its famous pyramids.  With dramatic glass ceilings revealing 
the sky above, each pyramid features spectacular Instagram 
worthy interior tropical gardens and water features. enclosures 
The resort is ideally located between the exotic Nichupté 
lagoon so that almost every one of the luxurious rooms and 
suites offers a water view. At The Reserve you will enjoy an 
elevated experience with access to exclusive areas of the hotel, 

butler services and much more.  
The resort´s comprehensive list 
of amenities includes the full 
service YHI Spa and fitness 
center, as well as a variety stand-
out gastronomic options including 
the newly introduced concept 
the “Malva” Food Bazar.
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México

Paradisus 
Playa del Carmen



This exclusive all-inclusive resort is 
located on a prime stretch of the 
famous Playa del Carmen shoreline.  
Surrounded by an exotic natural 
landscape of protected mangroves 
the resort sits on a spectacular white 
sand beach bordered by the 
turquoise waters of the Caribbean 
Sea.  Replete with incredible facilities 
the resort features a new water park 
with three pools, five slides and giant 
water buckets for sun drenched 
family fun. There is gastronomy for 
every palate with an incredible 
choice of 22 restaurants and bars, 
among which 5 restaurants have 
been awarded the Wine Spectator 
Award of Excellence.  
The ultra luxurious accommodations 
of The Reserve include the option of 
our signature swim-up suites. The 
resort also offers a full service YHI 
Spa and wellness center, along with a 
complete program of activities and 
much more 
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México

Paradisus La Perla



Welcome to Paradisus La Perla a 
luxury playground for adults which 
sits alongside the Riviera Maya’s 
prestigious Playa del Carmen. Origi-
nally a sleepy fishing village, Playa 
del Carmen is today one of Mexico’s
most popular tourist resorts.

Exquisite international cuisine in 8 
restaurants and 6 bars exclusively for 
adults, plus 11 restaurants and 8 bars 
where everyone is welcome, 5 of 
which have won the Wine Spectator 
Award for Excellence.

Thrill and chill activities include a 
fully equipped Fitness Centre, a wide 
array of non-motorised land and 
water sports, and our YHI Spa and 
serene water ritual.

Life-enriching experiences include 
wine tastings, tequila tastings, dance 
lessons and much more.



México

Paradisus Playa Mujeres

0 00 0



The newest addition to the Paradisus family, this 
ultra-luxurious resort raises the bar with its modern 
design and spectacular location.  Fronted by a pristine 
private white sand beach giving way to a world class 
marina surrounding the resort from behind, almost 
every one of the property´s luxurious accommodations 
offers impressive water views.  
With 10 gourmet restaurants, a full service YHI Spa, and 

the upgraded suites of The Reserve to 
choose from, Paradisus Playa Mujeres 
includes the very best of the best. To 
top it all off, golf enthusiasts can play a 
round or two at the signature Greg 
Norman designed championship golf 
course located next door.

* Next Opening



México

Paradisus 
Los Cabos



Image courtesy of @kevsteele

A member of the prestigious Leading Hotels of the World, this 
luxury resort is located just 20 minutes from the San Jose del 
Cabo International Airport.  Sitting on one of Cabo´s few safe 
swimming beaches the property features exotic cactus gardens 
and soaring palm trees overlooking the sea.  Elegant accomoda-
tions with private terraces included at The Reserve suites come 
replete with extra amenities and butler service.

After a fun day in the sun, relax and 
renew at the full service Yhi Spa with one 
of its signature treatments. Gastronomic 
options abound with a variety of chicly 
designed restaurants to choose from.



Dominican Republic

Paradisus 
Palma Real



Paradisus Palma Real features impressive colonial architecture and vestiges of Hispanic culture.
On arrival you are welcomed by the caress of the sea breeze and breathtaking ocean views overlooking the 
elegant Colonial Plaza surrounded by swimming pools, patios and lush vegetation. Choose from a wide 
variety of top quality restaurants or immerse yourself one of the property´s three spas. 



Dominican Republic

Paradisus Grand Cana



Paradisus Grand Cana impressive modern architectural 
design integrates perfectly with its lush surroundings creating 
a rich luxurious environment.  Fine cuisine is on offer with a 
selection of restaurants which raise the bar in terms of 
concepts, design and quality. Luxurious accommodations 
include signature swim-up suites  while the Natura Bissé 
MAIA Signature Spa combines offers unique  innovative 

treatments. The centerpiece of the resort is a 
vast circular swimming pool  with expansive 
pool decks for lounging in the sun.  For the 
younger guests there is a waterpark which sits 
next door and is guaranteed to keep the 
family entertained with its slides and splash 
pools.



ME by Meliá is a collection of luxury lifestyle hotels and 
vibrant social epicenters.  Playing host to contemporary culture 
combining music, art, design, fashion and gastronomy ME is an 
experience beyond accommodation.  
Located in the global capitals of culture and cool, ME caters 
to the globally minded customer. Our Superior Group Experi-
ences are offered in combination with stays in our ME+ suites. 
Experience ME by Melia’s enhanced offering with ME+. 
Enjoy priority treatment at our outlets, bars and events, 
attentive service and individualized touches – from Bali beds 
and tanning kits at our resorts, to pet packs for your animal 
companion. 

México:
Los Cabos
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México

ME Cabo



*Solicitar experiencia superior para vivir la experiencia “Superior All Inclusive Group Experiences”
** "European Plan" Hotel with a meal plan proposal included exclusively for the All Inclusive Group Experiences Program.

ME Cabo is a luxury lifestyle hotel located on the first line of the fabulous El Medano Beach in Cabo San 
Lucas. Home to the Blue Marlin beach club made famous by its Ibiza namesake, ME Cabo is a cultural 
reference point within the destination.  From glamorous White Parties at the beach club, to provocative art 
exhibitions and pop-up restaurants featuring emerging chefs, ME Cabo offers a truly unique experience.  
Guests staying in our ME+ suites enjoy the a full menu of extra amenities and services guaranteeing a truly 
VIP experience.



With Meliá Hotels & Resorts, traveling is not just 
going from one place to another. Because the journey 
is in every sensation, in every conversation, in every 
person who shows you something new.
Because traveling is feeling and you are the most 
important part of the trip. Meliá Hotels & Resorts 
has 5 customizable destinations for group travelers 
staying in selected superior rooms and suites or in 
The Level where available. At The Level, you can 
enjoy maximum satisfaction and comfort with the 
most personalised service and the most exclusive 
product.
The Level has privileged areas of the hotel with the 
best service and all those little details that help 
make your experience a superior one: exclusive 
rooms, a lounge with all-day food and drink service 
and outdoor areas to rest and relax.





2 México
- Meliá Puerto Vallarta*

- Meliá Cozumel*

All Inclusive Leisure Groups Experiences
Program participating Resorts

*Meliá Vallarta, Meliá Cozumel and Meliá Orlando Celebration don't have The Level Experience, but the group will be accommodated in their best rooms and suites.
**Meliá Orlando Celebration is an"European Plan" Hotel with meal plan package included for Superior All Inclusive Group Experiences Program.

México
- Meliá Puerto Vallarta*

- Meliá Cozumel*



Dominican 
Republic
- Meliá Punta Cana Beach

- Meliá Caribe Beach

United States
- Meliá Orlando Celebration*-**

1

2



Dominican Republic 

Meliá Punta 
Cana Beach

0 0
Pag.



Located on its renowned namesake, 
the new Meliá Punta Cana Beach is 
an adults only all-inclusive resort 
offering a 360-degree wellbeing 
experience. With its lush mature 
gar- dens, winding pathways and expan-
sive pools this all-inclusive experience 
is delivered through its uniquely 
designed spaces, sensorial architecture, 
culinary offerings, and program of 
life enriching wellness activities. For 
the ultimate experience guests 
upgrading to one of The Level suites 
enjoy a daily regimen of spa treat-
ments included in their package as 
well as the special attention of our 
team of Wellness Ambassadors.  

Live the ultimate experience of 
The Level´s Wellness Suites by Stay 
Well with all its added amenities 
and inclusions.



Dominican Republic 

Meliá 
Caribe Beach



0 0
Pag.

A few steps from the spectacular Playa Bávaro and surrounded by exotic gardens and soaring palm trees, 
sits the Meliá Caribe Beach Resort.  With its Splash Island Water Park and wide variety of activities this is the 
perfect place for family fun.  An extensive choice of restaurants and bars offer a range of gastronomic 
themes, while nightly entertainment never disappoints.



México

Meliá Cozumel



This laid back All-Inclusive resort is the perfect spot 
to enjoy one of the most beautiful islands in the 
Caribbean made famous by its world class scuba 
diving.  
Located on a pristine white sand beach bordered by 
crystalline turquoise waters, this intimate resort sits 
nestled amongst colorful tropical gardens framed by 

swaying palm trees. Bright spacious rooms and a 
variety of restaurants and bars serving international 
and local cuisine, are complemented by a full 
program of activities and entertainment.  Located 
just a few minutes from the bustling port with its 
shopping and dining, guests can also play a 
round at the 18-hole golf course near the hotel.

*This Hotel doesn’t have The Level Experience, but the group will be accommodated in their best rooms and suites.

** Request a superior experience to live the Superior All Inclusive Group Experiences Program.



México

Meliá 
Puerto Vallarta



Discover The Level at Meliá Puerto Vallarta, a 
tropical sanctuary located on the golden sands 
of the beautiful Bay of Banderas.  This charming 
timeless property with its lush gardens is located 
just 15 minutes from the picturesque historic city 

center. Comfortable accomodations and a wide variety 
of locally inspired and international dining options are 
just some of the resort´s highlights. And if you come as 
a family, the little ones will fall in love with the Kids & 
Co. program and the many fun activities on offer.

*This Hotel doesn’t have The Level Experience, but the group will be accommodated in their best rooms and suites.

** Request a superior experience to live the Superior All Inclusive Group Experiences Program.
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Unites States of America

Meliá Orlando 
Celebration



*European Plan Hotel with meal plan package included 
for Superior All Inclusive Group Experiences Program.

** This Hotel doesn’t have The Level Experience, 
but the group will be accommodated in their best 
rooms and suites.

Family fun and relaxation come 
together at the sophisticated Meliá 
Orlando Celebration, a relaxing 
oasis perfectly located for you to 
enjoy your theme park vacation.

Old world charm meets new world 
design and contemporary comfort 
at the Meliá Orlando Celebration.  
The style and flavors of this welcoming 
resort are distinctly European. Wild 
orchids adorn the tables and 
large-scale murals of impressionist 
paintings adorn the hallways lead-
ing to oversized guestrooms and 
family suites.  Located in one of 
Forbes magazine's ten "Most Beautiful 
Neighborhoods" – the picturesque 
town of Celebration, originally deve- 
loped by The Walt Disney Company 
and just 5 miles from Walt Disney 
World® itself. 



Stay Safe with Meliá , we are ready
to welcome you!
Faced with the unusual situation of Covid-19, Meliá Hotels International has developed a strategy 
to transform its hotel operations worldwide: 

New cleaning equipment
Diversey has published new cleaning and 
disinfection protocols, including new cleaning 
equipment and products to be used from the 
arrival of customers until their departure in all 
touch points.

Stay Safe Ambassador per hotel
An ambassador is appointed in each hotel to 
guarantee the implementation of the Stay Safe 
with Meliá programme..

Special prevention plan
We have created a special prevention and 
maintenance plan for air conditioning, heating, 
refrigeration and water systems to guarantee air 
quality and the disinfection of terminal points and 
equipment.

Laundry procedures
A protocol has been defined for laundries for 
washing and collecting linen during the stay 
and after the customer’s departure to avoid 
contamination.

Personal Protective Equipment
Specific personal protective equipment (PPE) and 
hygiene equipment. Training in food hygiene and 
health standards prior to opening for all employees.

Seals on areas and articles
After disinfection of rooms and meeting rooms, 
all frequently used items (glasses and remote 
control) and the entrance to the room will be 
sealed.

Cleaning on request
Customers can decide whether they want to use the 
cleaning service during their stay. Cleaning will always 
be done when the customer is out of the room.

Elimination of items that are 
dry cleaned
Decorative items that do not comply with new 
cleaning protocols (washing at more than 60o) will 
be eliminated. Example: cushions, plaid, etc.

New Additional Cleaning and Hygiene Measures



Main actions to take care of 
your health
New Personal Space: Social Distancing

Pre-arrival information
Before customers arrive, they will be contacted 
and told about all the measures being taken and 
what their stay will be like. This information will 
be available and updated on melia.com

New signage system
A new signage system to inform customers and 
indicate how spaces will be used and the need 
for social distancing.

Protective screens
Installation of protective screens in reception, 
and in the dining room services.

Training courses
New experiences: training courses to connect 
with customers in their new personal space. 
Focus on wellness.

Capacity reduction
A space management tool has been 
implemented to reduce capacity in restaurants, 
meeting rooms and swimming pools and 
manage bookings to guarantee social 
distancing and personal space.

market-style
Buffets adapted to a market-style format, with our 
expert chefs directly serving customers a wide 
range of different dishes. Aiming to optimise the 
flow of customers and reduce food handling.

Virtual site inspections
Spazius has been implemented as a diagram-
ming tool to design new room capacities and 
set-ups for the MICE segment and also allow 
virtual site inspections.

Training Hotels
We have created Training Hotels where we can 
test all the new protocols and prepare for 
opening.
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Our Team of Specialists Awaits



Terms & 
Conditions
The following Terms and Conditions apply to the Meliá 
Hotels International “Superior All Inclusive Group Experiences” 
program.

Group

The following Terms and Conditions apply to the Meliá 
Hotels International “Superior All Inclusive Group Experiences” 
program.

Group
• A social group will be considered with a minimum of 5 
rooms per night with a minimum stay of 3 nights.

• The concept of Social Groups applies only to birthday 
celebrations, family reunions, trips with friends; not applicable 
to incentive groups, corporations, congresses or conventions.

• Rates applicable to each group vary according to the hotel, 
travel season and number of rooms. Consult your trusted 
travel agent or tour operator.

• The Client must follow the guidelines specified in their 
contract and contact the Hotel prior to their arrival to sched-
ule all their services and events.

• When hiring a group in any of the resorts that offer "Superior 
All Inclusive Group Experiences", the Client is sure that they will 
have flexible cancellation and room reduction policies. Terms 
and Conditions will be included in your group contract.

The Client understands that the rates offered when hiring the 
group may not be equal to any rate that appears published in 
any sales channel after the signing of the agreement.

• Concessions are not monetary value therefore are not 
exchangeable or refundable if unused.

Added values   within the Group Policy:*
• All groups include the following elements that make your 
stay an unforgettable 
experience:
o Check-in.
o Set up in rooms.

• A social group will be considered with a minimum of 5
rooms per night with a minimum stay of 3 nights.

• Maximum number of rooms:40

• The concept of Social Groups applies only to birthday 
celebrations, family reunions, trips with friends; not applicable 
to incentive groups, corporate groups, groups using 
meeting space, weddings, groups requiring private 
functions, congresses or conventions; unless purchased 
individually as an experience.

• Rates applicable to each group vary according to the hotel, 
travel season and number of rooms. Consult your trusted 
travel agent or tour operator.

• The Client must follow the guidelines specified in their
contract and contact the Hotel prior to their arrival to 
schedule all their services and events.

• When hiring a group in any of the resorts that offer 
"Superior All Inclusive Group Experiences", the Client is 
sure that they will have flexible cancellation and room 
reduction policies. Terms and Conditions will be included in 
your group contract. The Client understands that the rates 
offered when hiring the group may not be equal to any rate 
that appears published in any sales channel after the signing 
of the agreement.

• Concessions are not monetary value therefore are not
exchangeable or refundable if unused.



o Special flavors: Cocktail and thematic 
dinner according to the chosen package. o 
Additionally, the group will have Activities 
or Experiences.

• Does not apply for wedding packages.

• Not combinable with the MHI Leisure 
Group Concessions or Romance bundles 
from Paradisus by Meliá or Meliá Hotels & 
Resorts.

Hotels
The Reserve (Paradisus by Meliá), ME +(ME 
by Meliá) and The Level (Meliá Hotels and 
Resorts).
• ME Cabo, Gran Meliá Iguazú and Meliá 
Orlando are "European Plan" Hotels with 
meal plan package included for Superior 
All Inclusive Group Experiences Program.

• Meliá Vallarta, Meliá Cozumel and Meliá 
Orlando Celebration don't have The Level 
Experience, but the group will be 
accommodated in their best rooms 
and suites.

Events
• Locations, decoration and performances 
described for events may vary by Hotel.
• All activities / experiences must be sched-
uled with your Events Coordinator prior to 
the arrival of the group.
• Prices and rates of options outside the 
Hotel, or options managed with external 

providers and extras, have an additional charge and may vary for 
each destination / property.
Excursions
• All excursions outside the Hotel described are subject to an 
additional charge and will not be included in any package.
• Availability must be previously checked with your Events Coor-
dinator.
• The activity could be subject to changes and cancellations due 
to weather.
• Other terms and conditions apply.

Excursions
• All excursions outside the Hotel described are subject to an 
additional charge and will not be included in any package.
• Availability must be previously checked with your Event Coordinator.
• The activity could be subject to changes and cancellations due 
to weather.
• The prices of all excursions are subject to change at the time of 
their quotation.
• Other terms and conditions apply.

 

Added values within the Group Policy:*

• All groups include the following elements that 
make your stay an unforgettable experience:
o Check-in.
o Set up in rooms.o Special flavors: Cocktail and 
thematic dinner according to the chosen package. o 
Additionally, the group will have Activities or Experi-
ences.

• Does not apply for wedding packages.

• Not combinable with the MHI Leisure Group 
Concessions or Romance bundles from Paradisus by 
Meliá or Meliá Hotels & Resorts.

Hotels
• ME Cabo, Gran Meliá Iguazú and Meliá Orlando 
are "European Plan" Hotels with meal plan pack-
age included for Superior All Inclusive Group 
Experiences Program.

• Meliá Vallarta, Meliá Cozumel and Meliá Orlando 
Celebration don't have The Level Experience, but 
the group will be accommodated in their best 
rooms and suites.

Events
• Locations, decoration and performances des-
cribed for events may vary by Hotel.

• All activities / experiences must be scheduled with 
your Events Coordinator prior to the arrival of the 
group.

• Prices and rates of options outside the Hotel, or 

options managed with external providers and extras, have 
an additional charge and may vary for each destination / 
property.

Excursions

• All excursions outside the Hotel described are subject to 
an additional charge and will not be included in any 
package.

• Availability must be previously checked with your Event 
Coordinator.

• The activity could be subject to changes and cancella-
tions due to weather.

• The prices of all excursions are subject to change at the 
time of their quotation.

• Other terms and conditions apply.

 



Feel free to contact us with any questions
please email superiorgroups@melia.com


